Grievance Procedure

Start of a Better Tomorrow LLC is committed to ensuring that every client and family member
feels safe, respected, and heard. If you have a concern about your services, you have the right

to file a grievance at any time without fear of retaliation or discrimination.

This grievance procedure is maintained in accordance with Ohio Administrative Code
5122-26-18.

How to File a Grievance

A grievance may be submitted verbally or in writing.
Grievances may be filed by:

Clients

Parents or legal guardians
Authorized representatives

Staff members on behalf of a client

You may submit your grievance:

In person
By phone
By email
By mail

Submit Your Grievance To

Antaniquea Martin
Client Advocate
Start of a Better Tomorrow LLC



Address: 3347 McGregor Ln, Toledo, OH 43623

Phone: (567) 200-3067

Email: antaniquea@soabt.org

Hours of Availability: Monday-Friday, 9:00 AM-5:00 PM

The Client Advocate is available to explain the grievance process and provide assistance with

filing a grievance when requested.

What Happens After You File

Your grievance will be acknowledged in writing within 3 business days of receipt.

Your grievance will be reviewed and fully investigated.

You will have the opportunity to be heard by an impartial decision-maker.

Your grievance will be resolved within 20 business days.

If additional time is required because of extenuating circumstances, you will be notified

in writing.

e Grievances are maintained confidentially and separately from the client’s clinical
record.

e You will not face retaliation, discrimination, or a barrier to services for filing a

grievance or complaint.

You May Contact an Outside Organization

You or your authorized representative have the right to contact an outside organization directly

without first filing a grievance with Start of a Better Tomorrow LLC.

Mental Health & Recovery Services Board of Lucas County

701 Adams Street, Suite 800
Toledo, OH 43604
Phone: (419) 213-4600

Ohio Department of Mental Health and Addiction Services (OhioMHAS)



30 E. Broad Street, 36th Floor
Columbus, OH 43215
Toll-Free: (877) 275-6364

Disability Rights Ohio
200 Civic Center Drive, Suite 300
Columbus, OH 43215

Phone: (614) 466-7264
Toll-Free: (800) 282-9181

Emergency & Crisis Support

If you are experiencing an emergency, call 911.

For immediate mental health crisis support, call or text the 988 Suicide & Crisis Lifeline at
988.
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